
Welcome to the Rehab Suites! 
As a new guest at the Rehab Suites at Ohio Living Sarah Moore, we know you’ll have a lot of questions 
about your stay. This sheet contains your room information, details on what to bring, meals, visiting hours 
and more. Please let us know if you need anything else. We want you to have the best experience possible!

Meal Times
Breakfast:  8 a.m.
Lunch:   12 p.m.
Dinner: 5 p.m.

When You Arrive
Our admitting & nursing staff receives prior notice of the date and approximate time of your 
arrival, so we will be here to greet you and your family. This is a good time to ask questions about 
your accommodations and insurance coverage. 

During this process, you will be provided with information concerning your care and will be asked 
to sign several consent forms. If you are unable to sign the consent forms, your responsible party 
must accompany you at the time of admission.

WiFi
WiFi is offered free of charge.
Network: OHLiving_Guest
Password: ohioliving

Phone Calls
To call an outside line, dial 
“9” and then the number 
you are trying to reach.

Visiting Hours
Friends and family are welcome to visit at  
any time.

If they are visiting after regular business 
hours, they simply need to ring the doorbell 
in the breezeway by the main entrance to the 
building. These times are Monday through 
Friday after 7 p.m., and Saturday and Sunday 
after 5 p.m.

Our Daily Schedule
Our professional physical, occupational and 
speech therapists look forward to serving you.

Monday through Friday, therapy and 
individual education sessions are held in the 
morning and afternoon, with rest periods in 
between. Therapy sessions may be offered 
on Saturday and Sunday based on your 
progress.



Before you Leave
Discharge planning may include determining whether you will need adaptive equipment, outpatient 
home care, visiting nurse services and other therapies. As you progress through rehab, we will 
regularly reevaluate your abilities and functional limitations to identify what services you will need 
once you are discharged. All decisions regarding discharge planning are reviewed and discussed by 
the entire care team. 

It is our goal to ensure that you are in an appropriate, safe environment once you leave our campus. 

The Rehab Suites
26 N. Union St. | Delaware, Ohio 43015
740.362.9641 | ohioliving.org

What to Bring
• Four to six comfortable outfits and shoes 

for therapy. Please label your clothes with 
your name for laundry services.

• Soft-soled shoes or athletic shoes with non-
skid soles.

• Personal hygiene products such as 
hairbrush, comb, toothbrush, dentures, 
adhesive and cleaner

• Hearing aid(s) and/or glasses

• Photo ID and insurance cards

• Any assistive devices you own  
(cane, walker, wheelchair, etc.)

• Laptop, iPad or cell phone (if desired). 
Please label these with your name.

• Books, magazines, etc.

• Living will, advance directives and/or 
power of attorney paperwork (if applicable)

What not to Bring
• Medications

• Valuables 

• Large amounts of cash

Participation by Family and Friends
Our interdisciplinary treatment team 
will encourage your family and friends to 
participate in your rehab experience, and 
they may be asked to attend team meetings 
to discuss your progress. 

They can also learn techniques that will 
help them care for you after you return 
home. 

You should not ask your family or friends 
to assist you out of bed or a wheelchair, or 
walk with you until they have been given 
specific instructions by our staff. 

Make Yourself at Home!
Each room has a window overlooking our grounds. Your room will have a television, closet and 
plenty of drawer space. 

This is a smoke- and tobacco-free facility. Smoking, including the use of e-cigarettes, vaping 
devices and other similar products is prohibited in the Rehab Suites and on the campus grounds. 


