LUCAS COUNTY RESIDENT RIGHTS ADVOCATES

The following list of addresses and telephone numbers must be provided to each resident and sponsor prior to or at the time of admission and to each member of the nursing home's staff and posted prominently in the home as required by Ohio Revised Code §3721.12 (A)(C).

LOCAL OFFICE OF THE LONG-TERM CARE OMBUDSMAN PROGRAM

Advocates for Basic Legal Equality



800-542-1874

525 Jefferson Ave. #300





419-255-0814
Toledo, OH 43604






Fax 419-259-2880
PROTECTION AND ADVOCACY ORGANIZATION FOR MENTALLY ILL AND DEVELOPMENTALLY DISABLED

Disability Rights Ohio





800-282-9181
200 Civic Center Drive, Suite 300




614-466-7264

Columbus, OH 43215

STATE OFFICE OF THE DEPARTMENT OF AGING/ OFFICE OF THE LONG-TERM CARE OMBUDSMAN PROGRAM

Ohio Department of Aging





800-266-4346

30 East Broad Street, 22nd floor                                                        Fax 614-644-5201 

Columbus, Ohio 43215

  



Hot Line 800-282-1206

LOCAL OFFICE OF THE DEPARTMENT OF AGING-Contact for information about returning to the community

Area Office on Aging of Northwestern Ohio


800-472-7277

2155 Arlington Avenue





419-382-0624

Toledo, Ohio 43609-1997





Fax 419-382-4560

STATE DEPARTMENT OF HEALTH

Ohio Department of Health





614-466-3543

246 N. High Street



Columbus, OH 43215





NURSING HOME GRIEVANCE AND COMPLAINT HOTLINE
1-800-342-0553

LOCAL DEPARTMENT OF HEALTH

Toledo/Lucas County Health Department



419-213-4100

635 N. Erie Street






Fax 419-213-4017

Toledo, OH 43624

DISTRICT OFFICE OF THE OHIO DEPARTMENT OF JOB AND FAMILY SERVICES

Ohio Department of Job and Family Services


800-686-1572 or 245-2494

Toledo District Office






419-245-2800

One Government Center, Room 913




Fax 419-245-2625
Toledo, OH 43604-2239





TTY/TDD 419-245-2773

To Report Medicaid Fraud: Call the numbers above or complete a form online at http://jfs.ohio.gov/fraud/index.stm

LOCAL OFFICE DEPARTMENT OF JOB AND FAMILY SERVICES

Lucas County Department of Job and Family Services

419-213-8999
3210 Monroe Street






Fax 419-213-8820

Toledo, Ohio 43699-0007





TTY/TDD 419-245-8499

STATE OF OHIO ATTORNEY GENERAL

Office of the Attorney General




Abuse/Neglect Hotline

150 E Gay St 21st Floor





1-800-642-2873
Columbus, OH 43215






1-800 64ABUSE

