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	Policy Name

	Emergency Preparedness: Volunteers 

	Effective Date
	Revised Date
	Next Review Date

	11/01/2017
	12/15/2023
	12/15/2025

	Author & Approver Title

	Development, Review, and Revision of Policies are the responsibility of the Ohio Living Holdings Policy Committee as delegated by the Governing Body.

	Other Resources 

	Use this policy with documents found in Clinical Forms-Home Health and Hospice: “Emergency Preparedness-Volunteer Registration Form”



[bookmark: _GoBack]Purpose 
To define the role of volunteers during an emergency. 

Procedure
1. Volunteers known to the organization and currently working with the Ohio Living Home Health or Hospice will attend the same emergency preparedness training that the employed staff attends, initially and annually. 
2. Volunteers will be invited to attend community at-large training with the local Emergency Management Agencies as offered. 
3. A list of volunteer’s names and contact information will be kept in a conspicuous place as identified by each individual Ohio Living office location.
4. Volunteers known and unknown (those that want to help in the face of the disaster) to the organization, will be directed to the command center for registration and assignment. 
A. The Social Worker, Chaplain, or designee will register each volunteer using the Volunteer Registration Form. 
B. Each volunteer will be assigned to a staff member. Their roles will be dependent upon their credentials. For example, if the volunteer is a licensed individual (nurse, physician, etc.), the staff member may assist the volunteer in their role. If the volunteer is a lay person, the volunteer may assist the staff member with their role/assignment. 
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