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Welcome to  
Ohio Living Breckenridge Village  

Grace Woods
We look forward to you being part of our community. Ohio Living Breckenridge Village is 
a large campus and there are a lot of amenities available to you. The information in this 
packet will serve as a good reference for you and help to answer a lot of questions about 
life at Ohio Living Breckenridge Village. Please keep it handy and feel free to ask any 
questions as well. 

Don’t worry − there are still some boxes to unpack from the move, new phone numbers to 
learn, and new grocery stores and restaurants to learn. There are also are new neighbors 
to meet and new classes to take. Don’t forget about that trip next month that you know 
you will enjoy. Did you see the party coming up next week?

A move is a lot to go through. It can be overwhelming and exhausting. When you are 
settled in, we hope you find it well worth it! We hope you find yourself calling this your 
home soon.

Your Housing Manager is committed to supporting you in your needs. They are a 
resource for you, not just as you transition from your home into the Ohio Living 
Breckenridge Village, but as your needs grow and change in the future. Feel free to 
contact them if there is anything you need.

Welcome to the Family!
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Absence from Community and Visiting Guests
If you will be away from the campus for more than 24 hours, please fill out an absence 
form located at the front desk. Also, please fill out the form if you will have guests staying 
in your unit overnight.

Activities
There are activities available on campus, please refer to your Grace Woods Friends 
brochure for days and times. Also the weekly update will describe activities available at 
the Ohio Living Breckenridge Village campus.

Beauty Salon/Barber Shop
The beauty salon/barber shop is located on the second floor of Rivers Edge. Please 
contact the shop at 440.942.4342, ext. 2108 to set up an appointment.

Cable TV
Basic cable is provided with the option to upgrade your package or add internet service at 
your own expense. Some residents have bundled their phone service too.

Chaplain Services
There are activities available on campus, please refer to your Grace Woods Friends 
brochure for days and times.

Computer Resources
There are computers available in the Rivers Edge Library for resident use. 

Committees
There are many committees available on campus, please refer to your Grace Woods 
Friends brochure for days and times.

Dining Rooms
Please refer to your Grace Woods Friends brochure for days and times of service. Also, 
Culinary Services has a detailed flyer of your dining times and meal plan information 
available.

Directory
Resident and staff directories are available at the front desk.
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Emergencies/Emergency Response
In case of an emergency, please pull the emergency pull cord located in your unit and call 
911. Security will respond to your unit. All other emergency procedures are available at 
the front desk.

Fitness Room
There is fitness equipment available in the Rivers Edge Fitness Room for resident use. 

Garage/Parking

There is parking available for every resident in the building’s garage. An additional space 
is available for $50 a month.

Gratuities
Ohio Living Breckenridge Village has a no tipping policy. If you wish, you may make a 
donation to the Employee Christmas Gratuity Fund.

Health and Wellness

The Veale Wellness Center is available for all residents. Also Ohio Living Home Health & 
Hospice has services available.

Housekeeping

Housekeeping services are available. Please contact housekeeping at 440.942.4342, ext. 
2135 for further information.

Library
There are libraries available in every building for the residents. The libraries are filled 
with donated books and are maintained by resident volunteers.

Mail
Mail is delivered to the resident mailbox in the building lobby. Packages are delivered to 
the resident’s door.

Maintenance
Maintenance is available to the residents by calling in a Work Order. The Work Order 
number is located on your refrigerator magnet.

Newspaper Service
When newspapers are delivered to the campus, resident volunteers will deliver the 
newspaper to the resident’s door.
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Safety/Security Monitoring
Every single individual must participate in the Good Night Signs program. A Good Night 
Sign is hung on the resident’s door at 10:00 p.m. and must be taken down by 10:00 a.m. 
the next morning. If the sign is not hung out or removed in the morning, Security will 
enter the resident’s accomodations to do a well check.

Transportation
Transportation is available on campus. A transportation booklet is available at the front 
desk.

Trash Collection and Recycling
All trash should be taken to the trash room located on your floor. All recycling containers 
are located in the trash room.

Volunteering
There are many volunteering opportunities available on campus. Please contact the 
volunteer coordinator’s office at 440.942.4342, ext. 1255 for more information.

Worship
There are worship services available on campus. Please refer to the Weekly Update for 
days and times.
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Our mission is to provide adults with caring and quality services 
toward the enhancement of physical, mental and spiritual well-being  

consistent with the Christian Gospel.

36855 Ridge Road  |  Willoughby, Ohio 44094 
P 440.942.4342  F 440.942.4150 
ohioliving.org


